Mercy lowa City
Section 1557
Non-Discrimination

Discrimination is Against the Law
(Section 1557 Non-Discrimination)

Mercy lowa City complies with
applicable Federal civil rights laws
and does not discriminate on the basis
of race, color, national origin, age,
disability, or sex. We do not exclude
people or treat them differently
because of race, color, national origin,
age, disability, or sex. We:

Provide free aids and services to

people with disabilities to
communicate effectively with us,
such as:

Qualified sign language

Interpreters

Written information in other

formats (large print, audio,
accessible electronic formats,
other formats)

Provide free language services to
people whose primary language is
not English, such as:
Qualified interpreters
Information written in other
languages

Contact the charge nurse on your unit
or the Assistant Director of Nursing
Department at 319-339-3951 if you
need these services.

If you believe that we have failed to
provide these services or discriminated
in another way on the basis of race,
color, national origin, age, disability, or
sex, you can file a grievance with:

Mercy lowa City

Section 1557 Coordinator
500 East Market Street
lowa City, |A 52245

(319) 339-3881

You can file a grievance via telephone,
mail or email/website. Please contact
our local administration if you need
help filing.
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You can also file a civil rights
complaint with the U.S. Department of
Health and Human Services, Office for
Civil Rights, electronically through the
Office for Civil Rights Complaint Portal,
available at
https://ocrportal.hhs.gov/ocr/
smartscreen/main.jsf or by mail or
phone at:

U.S. Department of Health and

Human Services

Room 509F, HHH Building

200 Independence Avenue SW

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/
index.html.

Mercy lowa City complies with
applicable Federal civil rights laws and
does not discriminate on the basis of
race, color, national origin, age,
disability, or sex.

English—ATTENTION: If you speak
English, language assistance services,

free of charge, are available to you. Call
1-641—-428—7000(TTY:1-641—-428—7763).

EspalXol (Spanish) —ATENCIXN:sihabla
espalXol,tieneasudisposiciXnservicios
gratuitosdeasistencialingX[X|stica.lLlame
all—641-428—7000(TTY:1-641—428—
7763).

8 b (Chinese) —ER © AR X (4 H]
e b, T A B A 5 S R B R
o amil®1—-641-428—-7000 (TTY :1-
641—-428-7763)

TiXngViXt (Vietnamese) —CHX NX:NXu
bXInnXi TiXIngViXt,cXcXedXchvXh[XtrX
ngXnngXmiXInphX|dXInhchobXn.G[Xis[X
1—641—428—=7000(TTY:1—641—-428—7763).

Srpsko—hrvatski (Serbo—Croatian) —
OBAVJEXTENJE: Akogovoritesrpsko—
hrvatski,uslugejeziXkepomoXidostupne
suvambesplatno.Nazovitel1 —641—428—
7000 (TTY— Telefon za osobe sa
oXteXenimgovoromilisluhom:1—641—
428—=7763).

Deutsch (German) —ACHTUNG: Wenn
Sie Deutsch sprechen, stehen Thnen
kostenlos sprachliche

Hilfsdienstleistungen zur VerfXlgung.
Rufnummer:1—641—-428—-7000 (TTY:

Mercy lowa City
500 E. Market Street
lowa City, |A 52245

1-641—-428-7763).
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|—641—428—7000(TTY1—641—
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FranXais (French) —ATTENTION: Si
vousparlezfranXais,desservicesd’ aide
linguistique vous sont propos[Xs
gratuitement.Appelezle] —641—428—7000
(ATS : 1-641—-428-7763).

Deitsch (PennsylvaniaDutch) —Wanndu
[Deitsch (PennsylvaniaGerman/Dutch) |
schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit
die englisch Schprooch. Ruf selli
Nummeruff:Calll =641—-428—=7000(TTY:
1—641—-428-7763).

XN
DI XD XX X
7000 (TTY: 1-641—-428-7763).
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Tagalog (Tagalog - Filipino)—
PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyongtulong sawikanang walang
bayad. Tumawagsal—641—428—-7000
(TTY: 1-641—-428-7763).

unD (Karen) —LALE:XekwXjkNXnono
KajinXajXIX kwomaroXbXkjerbalinjipalX
ilokajin)XlealXejje XIXkw XXX Xn.KaalXk
1—641—428—7000(TTY:1—641—428—7763).

PyccxunResm—BHUMAHUWEE cou
BB OBODPHUTEHAPY C C K OMI 3bIK €] 0B aM
OJOCTYIHBPDECIIJIa THBIEYCJYVIT U
mepeBogal3BoHUT el—-641—4223—7000
(tTeameTanm:1—641—-428-7763).

319-339-0300
mercyiowacity.org



