
Emergency Room, 
Convenient Care
or Urgent Care

Where do I go?

Convenient & Urgent Care Emergency Room

n Flu symptoms and flu shots (adult only)
n Seasonal allergies
n Rashes & skin conditions
n Tests (STD, strep, mono, pregnancy)
n Sore throat & coughs
n Sinus infections
n Ear infections
n     Eye infections
n     Minor cuts and suture removals
n Urinary tract infections
n Constipation
n Sprains and strains
n Minor Asthma with nebulizer treatments
Urgent Care Only
n X-rays & labs (CBC, BMP, Liver Panel)
n Splint/cast application
n Nausea/vomiting/diarrhea 
n Minor burns
n Excision and drainage of simple abscess
n Removal of foreign bodies

n Chest pain
n Difficulty breathing
n Confusion
n Loss of consciousness
nSigns of heart attack 
n Signs of stroke
n Coughing up blood
n Drug overdose
n Poisoning
n Sudden paralysis
nSevere burns 
n Uncontrolled bleeding
n Severe cuts
nBroken bones
n Heart palpitations
n Loss of vision
n Head Injury
n Choking 
n Suicidal thoughts
n Abdominal pain
n Bloody stools

Still unsure where to go? 
Call Mercy On Call at 
319-358-2767 or 
Toll-free 1-800-358-2767

Always call 911 or go to the nearest Emergency 
Room if you have a life-threatening situation or 
serious injury.

Visit www.mercyiowacity.org 
for more information about our 
Emergency Room, Urgent Care 
and Convenient Care locations.

Mercy Urgent Care is staffed with Physicians and 
Advanced Practitioners. Mercy Convenient Care 
is staffed by Advanced Practitioners.


